Survey  1,314 individuals (79.7 %) stated they followed FWC advice  Increased probability followed FWC advice:  Higher number of bear interactions prior to contacting FWC  FWC had been 'helpful' to them  Decreased probability followed FWC advice:
 Did not like suggested measures  Measures were too expensive or time consuming  Problem was larger than the individual could manage alone  Trash service did not permit proper trash handling  No relationship between type of outreach and probability that individuals followed advice 
